NCRs for DAAC Review

7/6 CCB List


*******************************************************************************

NCR ID: ECSed23128         Status: VERIFIED                 Submitted: 990614

NCR Class: OPERATIONS      Project: OPS_SDSRV_IIF           Enclosures: 5

NCR TITLE...

  4PY.05-OPS SDSRV cfg file has listenthreads hard coded

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4PY.05                Evaluate Engineer: adupree

  Test Site[*]: EDC DAAC                    Assigned To:  adupree

  Detection Method[*]: Customer Use         Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: DAAC Activity

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name:                             Cost[*]: LOW

  Severity (1=Showstopper)[*]: 3            Estimated Fix Time(hrs): 0

  Mode [*]: OPS                             Estimated Fix Date(yymmdd): 980615

  Trouble Ticket: SMC000000000867           Workaround Available? N

  DAAC Trouble Ticket: EDC000000001731

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: not a bug

  Submitter:  dnelson                       Recommended change[*]: not a bug

                                            Implement Due Date (yymmdd):
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NCR Class: OPERATIONS      Project: OPS_SDSRV_IIF           Forwarded 990614

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: not a bug                  Test Engineer: cwhitake

  Resolved by: adupree                      Verification Due:

  Iteration: Drop 4PY.05                    Verification results(P/F)?: P

  Indicate_SLOC[*]: Not Applicable          Elapsed verification time (hrs): 1

  Num_SLOC: 0                               Attachments (Y/N)? N

  Fixing time (hrs): 0                      Ver. Build ID[*]: Drop 4PY.09

  Affect CSCI: n/a                          Verification Machine: n/a

  Merge Build Id:                           Verification Site[*]: VATC

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  OPERATIONS

  Old project:  OPS_SDSRV

  Forwarded by: John Cockey
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************ Problem ************

 Long Description : 

  The listenthreads was set to 50, this was also 

    the value OPS was using.  The install recommends 1. The file comment states a

    default of 10 and max of 30.  Adrienne Dupree commented and hardcoded the 

    value at 50.  ECS assistant mkconfig can not change the value even though it

    is listed as a configurable parameter.

    This is for the ScienceDataServer.cfg on e0acs05.

  Mailer daemon  06/11/99 12:13:48

    06/11/99 11:13:21                         rockvam

       06/11/99 11:13:11     rockvam

         Impact: the value must be set manually during install.

 << end of description >>

************ Analysis ************

Please describe your Analysis:

It was determined in a Meeting with the Architects Office that the number

of SDSRV Listen Threads should be set to 75.  This should not a configurable

parameter.

Currently the number of listen threads is 50,  A separate NCR (23128) will fix

this problem.   The number of listen threads will not be configurable.

************ Resolution ************

Please describe your resolution to this problem:

It was determined in a Meeting with the Architects Office that the number

of SDSRV Listen Threads should be set to 75.  This should not a configurable

parameter.

Currently the number of listen threads is 50,  A separate NCR (23167) will fix

this problem.   The number of listen threads will not be configurable.

6/24 update:  Per developer response to a inquiry regarding the comment

statement in the file:

Subject: Re: NCR 23128 (6/23 NCR priority meeting)

Author:  Adrienne C Dupree at 11-ECS-2

Date:    6/24/99 8:23 AM

Carolyn:

This NCR states that the number of listen threads in the SDSRV config file is

hardcoded.  This is not a bug.  The number or listen threads should be

hardcoded and not configurable.  I have opened another NCR to address the

value.  The value was changed from 50 to 75 due to analysis with the AO.  The

comment was also deleted.

Adrienne

************ Previous Merge Build IDs ************

Please enter any related Merge Build ID(s) information:

1)

2)

3)

4)

************ Verification ************

Please describe your verification:

Per tester verification, there were no changes made to the current file.  In

accordance with the input from the developer and recommendation from the ECS

priority meeting (6/23), this NCR is being recommended for closure upon review

by EDC.

Reference Resolution enclosure for disposition of the comment statement

pointed out in the problem statement.

************ History ************

bugs     990604 000000 Submitted by Remedy via ddts@eos.hitc.com 

xddts    990614 151119 Forwarded from OPS_SDSRV to OPS_SDSRV_IIF by jcockey

xddts    990615 104846 Fields modified by pjohnson

xddts    990615 154239 N -> A (Assign-Eval to adupree) by adupree

xddts    990615 154340 Enclosure "Analysis" added by adupree

xddts    990615 154340 A -> B (Cost-Analyzed) by adupree

xddts    990615 154349 B -> R (Assign-Implement) by adupree

xddts    990615 154414 Enclosure Resolution added by adupree

xddts    990615 154416 Enclosure Previous Merge Build IDs added by adupree

xddts    990615 154417 R -> M (To-Be-Merged) by adupree

xddts    990616 154615 enclosure "Analysis" edited by adupree

xddts    990616 154625 enclosure "Resolution" edited by adupree

xddts    990621 085434 M -> T (In-Test) by adupree

xddts    990624 170332 enclosure "Analysis" edited by cwhitake

xddts    990624 170635 enclosure "Resolution" edited by cwhitake

xddts    990624 170726 enclosure "Analysis" edited by cwhitake

xddts    990624 171236 Enclosure "Verification" added by cwhitake

xddts    990624 171236 T -> V (Verified) by cwhitake

xddts    990624 171331 Fields modified by cwhitake

xddts    990624 171424 Fields modified by cwhitake

*******************************************************************************

NCR ID: ECSed23167         Status: VERIFIED                 Submitted: 990616

NCR Class: OPERATIONS      Project: OPS_SDSRV_IIF           Enclosures: 6

NCR TITLE...

  Change the number of listen threads in SDSRV to 75

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4PY.07                Evaluate Engineer: adupree

  Test Site[*]: EDF                         Assigned To:  adupree

  Detection Method[*]: Analysis             Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: Code Inspection

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name:                             Cost[*]: LOW

  Severity (1=Showstopper)[*]: 3            Estimated Fix Time(hrs): 8

  Mode [*]: Other                           Estimated Fix Date(yymmdd): 990618

  Trouble Ticket:                           Workaround Available? Y

  DAAC Trouble Ticket:

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: source code

  Submitter:  adupree                       Recommended change[*]: source code

                                            Implement Due Date (yymmdd):
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NCR Class: OPERATIONS      Project: OPS_SDSRV_IIF

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: source code                Test Engineer: adupree

  Resolved by: adupree                      Verification Due:

  Iteration: 4PY.11                         Verification results(P/F)?: P

  Indicate_SLOC[*]: Modified                Elapsed verification time (hrs): 1

  Num_SLOC: 2                               Attachments (Y/N)? Y

  Fixing time (hrs): 8                      Ver. Build ID[*]: Drop 4PY.11

  Affect CSCI: SDSRV                        Verification Machine: dss2

  Merge Build Id: N990621001                Verification Site[*]: EDF

  Documentation affected (Y/N)? N
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************ Problem ************

Please describe the problem you are experiencing below, including

what you did, what you expected to happen, and what actually happened:

It has been determined by the AO that the Number of Listen Threads in SDSRV

should be 75 instead of 50.

************ Analysis ************

Please describe your Analysis:

Change the value for the Number of Listen Threads in the 

EcDsScienceDataServerMkcfg script 

************ Workaround ************

Please describe the workaround to the problem:

Manually update the EcDsScienceDataServer.CFG file to set the number of listen

threads from 50 to 75.

************ Resolution ************

Please describe your resolution to this problem:

Changed the number of listen threads from 50 to 75 in

EcDsScienceDataServerMkcfg

************ Previous Merge Build IDs ************

Please enter any related Merge Build ID(s) information:

1)

2)

3)

4)

************ Verification ************

Please describe your verification:

It was verified in the lab by rerunning EcDsScienceDataServerMkcfg

that the number of listen threads is now set to 75.

Below is a portion of the config file:

# ---------------------------------------------------------------------

# DCE RELATED ATTRIBUTES.

# The ServerShortName is a required attribute. It is

# suggested that you provide a description for the server so it can

# be tracked easily

# ---------------------------------------------------------------------

ServerShortName                        = EcDsScienceDataServer

GroupName_1                            = EcDsScienceDataServerG1

GroupName_2                            = EcDsScienceDataServerG2

GroupName_3                            = EcDsScienceDataServerG3

GroupName_4                            = EcDsScienceDataServerG4

ProfileName                            = EcDsScienceDataServer

HostPolicy                             = multiple

ServerDescription                      = This is the EcDsScienceDataServer (Mode

: OPS)

NumOfInterfaces                        = 4

oid1_EcDsScienceDataServer      = 90348afc-28ac-11d3-a91f-9b9d3035aa77

oid2_EcDsScienceDataServer      = 904a99a0-28ac-11d3-810a-9b9d3035aa77

oid3_EcDsScienceDataServer      = 9060e1b0-28ac-11d3-bf41-9b9d3035aa77

oid4_EcDsScienceDataServer      = 907759e0-28ac-11d3-b02e-9b9d3035aa77

oid_EcAgManager                  = 908eb3a6-28ac-11d3-ab1d-9b9d3035aa77

ListenThreads                          = 75

************ History ************

xddts    990616 154741 Submitted to OPS_SDSRV_IIF by adupree

xddts    990616 154811 Enclosure "Problem" added by adupree

xddts    990616 154822 N -> A (Assign-Eval to adupree) by adupree

xddts    990616 154915 Enclosure "Analysis" added by adupree

xddts    990616 154944 Enclosure "Workaround" added by adupree

xddts    990616 154944 A -> B (Cost-Analyzed) by adupree

xddts    990618 082335 B -> R (Assign-Implement) by adupree

xddts    990621 165212 Enclosure Resolution added by adupree

xddts    990621 165218 Enclosure Previous Merge Build IDs added by adupree

xddts    990621 165218 R -> M (To-Be-Merged) by adupree

xddts    990621 165227 M -> T (In-Test) by adupree

xddts    990624 122644 Enclosure "Verification" added by adupree

xddts    990624 122644 T -> V (Verified) by adupree

xddts    990628 135340 Fields modified by cbrown

xddts    990628 135354 Fields modified by cbrown

*******************************************************************************

NCR ID: ECSed16841         Status: VERIFIED                 Submitted: 980807

NCR Class: OPERATIONS      Project: OPS_MSS                 Enclosures: 5

NCR TITLE...

  Misleading error message while bringing up subagent

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4P1                   Evaluate Engineer: dharum

  Test Site[*]: EDC DAAC                    Assigned To:  dharum

  Detection Method[*]: Analysis             Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: Installation

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name: All                         Cost[*]: LOW

  Severity (1=Showstopper)[*]: 3            Estimated Fix Time(hrs): 1

  Mode [*]: Other                           Estimated Fix Date(yymmdd): 990101

  Trouble Ticket:                           Workaround Available? N

  DAAC Trouble Ticket:

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: configuration

  Submitter:  trockvam                      Recommended change[*]: not a bug

                                            Implement Due Date (yymmdd):
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NCR Class: OPERATIONS      Project: OPS_MSS                 Forwarded 990426

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: configuration              Test Engineer: vkhatri

  Resolved by: dharum                       Verification Due:

  Iteration: Drop 4PY                       Verification results(P/F)?: P

  Indicate_SLOC[*]: Not Applicable          Elapsed verification time (hrs): 1

  Num_SLOC: 0                               Attachments (Y/N)? Y

  Fixing time (hrs): 1                      Ver. Build ID[*]: Drop 5A.Gamma

  Affect CSCI: COTS/OS                      Verification Machine: All

  Merge Build Id:                           Verification Site[*]: VATC

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  REL_B0_INFORMAL

  Old project:  RelB0_MSS

  Forwarded by: Ken Cockerill
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************ Problem ************

Please describe the problem you are experiencing below, including

what you did, what you expected to happen, and what actually happened:

Submitted by Vino Khatri:

At EDC, when EcMsAgSubAgent is brought up via command line on each

machine, the following error message is generated:

"stty: Inappropriate I/O control operation"

Impact: This is a misleading error message to the HPOV person, who may

assume that the SubAgent was not successfully brought up.

************ Analysis ************

Please describe your Analysis:

The stty error is not a bug.  When any of the start scripts is used, a

shell is forked to launch the executable.  When a shell is forked the user

account .cshrc file is parsed if the default shell is csh.  Any stty commands

in the .csh will be invoked.  The stty commands should be placed in the .login

file so that they are only processed once at login and not everytime a

new shell is invoked.

************ Previous Merge Build IDs ************

Please enter any related Merge Build ID(s) information:

1)

2)

3)

4)

************ Resolution ************

Please describe your resolution to this problem:

Refer to the analysis section.

************ Verification ************

Brought up the subagents on several machines via a line command successfully

and did not see any error message this time.

************ History ************

xddts    980807 103235 Submitted to EDAAC_TT by trockvam@puff

xddts    980807 103420 Enclosure "Problem" added by trockvam

xddts    980807 103452 Forwarded from EDAAC_TT to RelB0_MSS by trockvam

xddts    980810 134012 Fields modified by sbarrier

xddts    980811 095612 N -> A (Assigned-to dharum) by lswentek

xddts    980811 150733 Fields modified by lswentek

xddts    990111 104045 Enclosure "Analysis" added by dharum

xddts    990111 104045 A -> R (Recommend-change = not a bug) by dharum

xddts    990111 104155 Enclosure Previous Merge Build IDs added by dharum

xddts    990111 104247 Enclosure Resolution added by dharum

xddts    990111 104247 R -> T by dharum

batchbug 990426 192655 Forwarded from RelB0_MSS to OPS_MSS by kcockeri

xddts    990628 151101 Enclosure "Verification" added by vkhatri

xddts    990628 151101 T -> V (Verified) by vkhatri

xddts    990630 130608 Fields modified by sbarrier

xddts    990630 130618 Fields modified by sbarrier

*******************************************************************************

NCR ID: ECSed20631         Status: VERIFIED                 Submitted: 990204

NCR Class: OPERATIONS      Project: OPS_SDSRV_ESDT          Enclosures: 5

NCR TITLE...

  processing center attribute

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4PX.19                Evaluate Engineer: mmorahan

  Test Site[*]: EDC DAAC                    Assigned To:  mmorahan

  Detection Method[*]: Analysis             Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: DAAC Activity

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name:                             Cost[*]: LOW

  Severity (1=Showstopper)[*]: 3            Estimated Fix Time(hrs): 8

  Mode [*]: OPS                             Estimated Fix Date(yymmdd): 990413

  Trouble Ticket:                           Workaround Available? N

  DAAC Trouble Ticket:

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: source code

  Submitter:  trockvam                      Recommended change[*]: source code

                                            Implement Due Date (yymmdd):
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NCR Class: OPERATIONS      Project: OPS_SDSRV_ESDT          Forwarded 990406

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: source code                Test Engineer: cthomas

  Resolved by: mmorahan                     Verification Due:

  Iteration: Drop 4PX.25                    Verification results(P/F)?: P

  Indicate_SLOC[*]: Modified                Elapsed verification time (hrs): 1

  Num_SLOC: 430                             Attachments (Y/N)? N

  Fixing time (hrs): 8                      Ver. Build ID[*]: Drop 4PY

  Affect CSCI: ESDT                         Verification Machine: edf

  Merge Build Id:                           Verification Site[*]: VATC

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  REL_B0_INFORMAL

  Old project:  RelB0_SDSRV_ESDT

  Forwarded by: Ken Cockerill
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************ Problem ************

PROBLEM DESCRIPTION....

Submitted for Jim Dewald 605-594-2564 jdewald@edcmail.cr.usgs.gov

All MODIS ESDT's except for those being run at GSFC should have

the processing attribute changed to reflect MODAPS SIPS.

************ Impact ************

IMPACT....

Product metadata is incorrect, and may impact search functionality.

************ Analysis ************

Please describe your Analysis:

Changed ProcessingCenter value to MODAPS.

This change effects 444 modis esdts in drop4py and 447 esdts in

drop5a(v2relb).

Drop4py effect esdts:

DsESDTMoMOD02QC.001.desc

DsESDTMoMOD03CP.001.desc

DsESDTMoMOD03DEM.001.desc

DsESDTMoMOD03QC.001.desc

DsESDTMoMOD04LUT.001.desc

DsESDTMoMOD04L_O.001.desc

DsESDTMoMOD04_L2.001.desc

DsESDTMoMOD04_QC.001.desc

DsESDTMoMOD05LUR.001.desc

DsESDTMoMOD05LUW.001.desc

DsESDTMoMOD05_L2.001.desc

DsESDTMoMOD05_QC.001.desc

DsESDTMoMOD06LUT.001.desc

DsESDTMoMOD06_L2.001.desc

DsESDTMoMOD08_D3.001.desc

DsESDTMoMOD08_E3.001.desc

DsESDTMoMOD08_M3.001.desc

DsESDTMoMOD08_TL.001.desc

DsESDTMoMOD09.001.desc

DsESDTMoMOD09A1.001.desc

DsESDTMoMOD09CRS.001.desc

DsESDTMoMOD09GHK.001.desc

DsESDTMoMOD09GQK.001.desc

DsESDTMoMOD09GST.001.desc

DsESDTMoMOD09LU1.001.desc

DsESDTMoMOD09LU2.001.desc

DsESDTMoMOD09LU3.001.desc

DsESDTMoMOD10A1.001.desc

DsESDTMoMOD10A2.001.desc

DsESDTMoMOD10A3.001.desc

DsESDTMoMOD10C1.001.desc

DsESDTMoMOD10C2.001.desc

DsESDTMoMOD10C3.001.desc

DsESDTMoMOD10L2G.001.desc

DsESDTMoMOD10_L2.001.desc

DsESDTMoMOD11A1.001.desc

DsESDTMoMOD11A2.001.desc

DsESDTMoMOD11B1.001.desc

DsESDTMoMOD11B2.001.desc

DsESDTMoMOD11C1.001.desc

DsESDTMoMOD11C2.001.desc

DsESDTMoMOD11C3.001.desc

DsESDTMoMOD11LCV.001.desc

DsESDTMoMOD11LUW.001.desc

DsESDTMoMOD11UPD.001.desc

DsESDTMoMOD11_L2.001.desc

DsESDTMoMOD12C1.001.desc

DsESDTMoMOD12C2.001.desc

DsESDTMoMOD12LUT.001.desc

DsESDTMoMOD12M.001.desc

DsESDTMoMOD12Q1.001.desc

DsESDTMoMOD12Q2.001.desc

DsESDTMoMOD13A1.001.desc

DsESDTMoMOD13A2.001.desc

DsESDTMoMOD13A3.001.desc

DsESDTMoMOD13C2.001.desc

DsESDTMoMOD13C3.001.desc

DsESDTMoMOD14.001.desc

DsESDTMoMOD14A1.001.desc

DsESDTMoMOD14A2.001.desc

DsESDTMoMOD14A3.001.desc

DsESDTMoMOD14C1.001.desc

DsESDTMoMOD14C2.001.desc

DsESDTMoMOD14C3.001.desc

DsESDTMoMOD14GD.001.desc

DsESDTMoMOD14GN.001.desc

DsESDTMoMOD14L2G.001.desc

DsESDTMoMOD15.001.desc

DsESDTMoMOD15A1.001.desc

DsESDTMoMOD15A2.001.desc

DsESDTMoMOD15C1.001.desc

DsESDTMoMOD15C2.001.desc

DsESDTMoMOD15LUT.001.desc

DsESDTMoMOD17A1.001.desc

DsESDTMoMOD17A2.001.desc

DsESDTMoMOD17C1.001.desc

DsESDTMoMOD17C2.001.desc

DsESDTMoMOD17LUT.001.desc

DsESDTMoMOD27HLG.001.desc

DsESDTMoMOD27HV.001.desc

DsESDTMoMOD27HVM.001.desc

DsESDTMoMOD27LUT.001.desc

DsESDTMoMOD27MSK.001.desc

DsESDTMoMOD27W.001.desc

DsESDTMoMOD27WLG.001.desc

DsESDTMoMOD27Y.001.desc

DsESDTMoMOD27YLG.001.desc

DsESDTMoMOD28AD1.001.desc

DsESDTMoMOD28AD2.001.desc

DsESDTMoMOD28AN1.001.desc

DsESDTMoMOD28AN2.001.desc

DsESDTMoMOD28AVH.001.desc

DsESDTMoMOD28BD1.001.desc

DsESDTMoMOD28BD2.001.desc

DsESDTMoMOD28BN1.001.desc

DsESDTMoMOD28BN2.001.desc

DsESDTMoMOD28DD1.001.desc

DsESDTMoMOD28DD2.001.desc

DsESDTMoMOD28DN1.001.desc

DsESDTMoMOD28DN2.001.desc

DsESDTMoMOD28ED1.001.desc

DsESDTMoMOD28ED2.001.desc

DsESDTMoMOD28EN1.001.desc

DsESDTMoMOD28EN2.001.desc

DsESDTMoMOD28FD1.001.desc

DsESDTMoMOD28FD2.001.desc

DsESDTMoMOD28FN1.001.desc

DsESDTMoMOD28FN2.001.desc

DsESDTMoMOD28L2.001.desc

DsESDTMoMOD28LUT.001.desc

DsESDTMoMOD28QC.001.desc

DsESDTMoMOD28RD1.001.desc

DsESDTMoMOD28RD2.001.desc

DsESDTMoMOD28REF.001.desc

DsESDTMoMOD28RN1.001.desc

DsESDTMoMOD28RN2.001.desc

DsESDTMoMOD28WD1.001.desc

DsESDTMoMOD28WD2.001.desc

DsESDTMoMOD28WN1.001.desc

DsESDTMoMOD28WN2.001.desc

DsESDTMoMOD29.001.desc

DsESDTMoMOD29A1.001.desc

DsESDTMoMOD29A2.001.desc

DsESDTMoMOD29A3.001.desc

DsESDTMoMOD29C1.001.desc

DsESDTMoMOD29C2.001.desc

DsESDTMoMOD29C3.001.desc

DsESDTMoMOD29GD.001.desc

DsESDTMoMOD29GN.001.desc

DsESDTMoMOD29L2G.001.desc

DsESDTMoMOD35LU1.001.desc

DsESDTMoMOD35LU3.001.desc

DsESDTMoMOD35LU4.001.desc

DsESDTMoMOD35LU5.001.desc

DsESDTMoMOD35LU6.001.desc

DsESDTMoMOD40.001.desc

DsESDTMoMOD43B1.001.desc

DsESDTMoMOD43B2.001.desc

DsESDTMoMOD43B3.001.desc

DsESDTMoMOD43B4.001.desc

DsESDTMoMOD43C1.001.desc

DsESDTMoMOD43C2.001.desc

DsESDTMoMOD43LUA.001.desc

DsESDTMoMOD43LUM.001.desc

DsESDTMoMOD43LUP.001.desc

DsESDTMoMOD43LUT.001.desc

DsESDTMoMOD43MSR.001.desc

DsESDTMoMOD44A.001.desc

DsESDTMoMOD44B.001.desc

DsESDTMoMOD44LUT.001.desc

DsESDTMoMOD5CLUR.001.desc

DsESDTMoMOD5C_QC.001.desc

DsESDTMoMOD6ANCT.001.desc

DsESDTMoMOD6CDQC.001.desc

DsESDTMoMOD6CTQC.001.desc

DsESDTMoMOD6ODQC.001.desc

DsESDTMoMODAGAGG.001.desc

DsESDTMoMODAGTEX.001.desc

DsESDTMoMODLE_QA.001.desc

DsESDTMoMODLG_QA.001.desc

DsESDTMoMODLN_QA.001.desc

DsESDTMoMODLRDEF.001.desc

DsESDTMoMODLREG.001.desc

DsESDTMoMODMGGA.001.desc

DsESDTMoMODMGGAD.001.desc

DsESDTMoMODMGGAN.001.desc

DsESDTMoMODOCA01.001.desc

DsESDTMoMODOCA02.001.desc

DsESDTMoMODOCA03.001.desc

DsESDTMoMODOCA04.001.desc

DsESDTMoMODOCA05.001.desc

DsESDTMoMODOCA06.001.desc

DsESDTMoMODOCA07.001.desc

DsESDTMoMODOCA08.001.desc

DsESDTMoMODOCA09.001.desc

DsESDTMoMODOCA10.001.desc

DsESDTMoMODOCA11.001.desc

DsESDTMoMODOCA12.001.desc

DsESDTMoMODOCA13.001.desc

DsESDTMoMODOCA14.001.desc

DsESDTMoMODOCA15.001.desc

DsESDTMoMODOCA16.001.desc

DsESDTMoMODOCA17.001.desc
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DsESDTMoMODOCD35.001.desc

DsESDTMoMODOCD36.001.desc

DsESDTMoMODOCE01.001.desc

DsESDTMoMODOCE02.001.desc

DsESDTMoMODOCE03.001.desc

DsESDTMoMODOCE04.001.desc

DsESDTMoMODOCE05.001.desc

DsESDTMoMODOCE06.001.desc

DsESDTMoMODOCE07.001.desc

DsESDTMoMODOCE08.001.desc

DsESDTMoMODOCE09.001.desc

DsESDTMoMODOCE10.001.desc

DsESDTMoMODOCE11.001.desc

DsESDTMoMODOCE12.001.desc

DsESDTMoMODOCE13.001.desc

DsESDTMoMODOCE14.001.desc

DsESDTMoMODOCE15.001.desc

DsESDTMoMODOCE16.001.desc

DsESDTMoMODOCE17.001.desc

DsESDTMoMODOCE18.001.desc

DsESDTMoMODOCE19.001.desc

DsESDTMoMODOCE20.001.desc

DsESDTMoMODOCE21.001.desc

DsESDTMoMODOCE22.001.desc

DsESDTMoMODOCE23.001.desc

DsESDTMoMODOCE24.001.desc

DsESDTMoMODOCE25.001.desc

DsESDTMoMODOCE26.001.desc

DsESDTMoMODOCE27.001.desc

DsESDTMoMODOCE28.001.desc

DsESDTMoMODOCE29.001.desc

DsESDTMoMODOCE30.001.desc

DsESDTMoMODOCE31.001.desc

DsESDTMoMODOCE32.001.desc

DsESDTMoMODOCE33.001.desc

DsESDTMoMODOCE34.001.desc

DsESDTMoMODOCE35.001.desc

DsESDTMoMODOCE36.001.desc

DsESDTMoMODOCF01.001.desc

DsESDTMoMODOCF02.001.desc

DsESDTMoMODOCF03.001.desc

DsESDTMoMODOCF04.001.desc

DsESDTMoMODOCF05.001.desc

DsESDTMoMODOCF06.001.desc

DsESDTMoMODOCF07.001.desc

DsESDTMoMODOCF08.001.desc

DsESDTMoMODOCF09.001.desc

DsESDTMoMODOCF10.001.desc

DsESDTMoMODOCF11.001.desc

DsESDTMoMODOCF12.001.desc

DsESDTMoMODOCF13.001.desc

DsESDTMoMODOCF14.001.desc

DsESDTMoMODOCF15.001.desc

DsESDTMoMODOCF16.001.desc

DsESDTMoMODOCF17.001.desc

DsESDTMoMODOCF18.001.desc

DsESDTMoMODOCF19.001.desc

DsESDTMoMODOCF20.001.desc

DsESDTMoMODOCF21.001.desc

DsESDTMoMODOCF22.001.desc

DsESDTMoMODOCF23.001.desc

DsESDTMoMODOCF24.001.desc

DsESDTMoMODOCF25.001.desc

DsESDTMoMODOCF26.001.desc

DsESDTMoMODOCF27.001.desc

DsESDTMoMODOCF28.001.desc

DsESDTMoMODOCF29.001.desc

DsESDTMoMODOCF30.001.desc

DsESDTMoMODOCF31.001.desc

DsESDTMoMODOCF32.001.desc

DsESDTMoMODOCF33.001.desc

DsESDTMoMODOCF34.001.desc

DsESDTMoMODOCF35.001.desc

DsESDTMoMODOCF36.001.desc

DsESDTMoMODOCL2.001.desc

DsESDTMoMODOCL2A.001.desc

DsESDTMoMODOCL2B.001.desc

DsESDTMoMODOCLU1.001.desc

DsESDTMoMODOCLU2.001.desc

DsESDTMoMODOCLU3.001.desc

DsESDTMoMODOCLU4.001.desc

DsESDTMoMODOCLUT.001.desc

DsESDTMoMODOCMSK.001.desc

DsESDTMoMODOCNMC.001.desc

DsESDTMoMODOCOZN.001.desc

DsESDTMoMODOCQC.001.desc

DsESDTMoMODOCR01.001.desc

DsESDTMoMODOCR02.001.desc

DsESDTMoMODOCR03.001.desc

DsESDTMoMODOCR04.001.desc

DsESDTMoMODOCR05.001.desc

DsESDTMoMODOCR06.001.desc

DsESDTMoMODOCR07.001.desc

DsESDTMoMODOCR08.001.desc

DsESDTMoMODOCR09.001.desc

DsESDTMoMODOCR10.001.desc

DsESDTMoMODOCR11.001.desc

DsESDTMoMODOCR12.001.desc

DsESDTMoMODOCR13.001.desc

DsESDTMoMODOCR14.001.desc

DsESDTMoMODOCR15.001.desc

DsESDTMoMODOCR16.001.desc

DsESDTMoMODOCR17.001.desc

DsESDTMoMODOCR18.001.desc

DsESDTMoMODOCR19.001.desc

DsESDTMoMODOCR20.001.desc

DsESDTMoMODOCR21.001.desc

DsESDTMoMODOCR22.001.desc

DsESDTMoMODOCR23.001.desc

DsESDTMoMODOCR24.001.desc

DsESDTMoMODOCR25.001.desc

DsESDTMoMODOCR26.001.desc

DsESDTMoMODOCR27.001.desc

DsESDTMoMODOCR28.001.desc

DsESDTMoMODOCR29.001.desc

DsESDTMoMODOCR30.001.desc

DsESDTMoMODOCR31.001.desc

DsESDTMoMODOCR32.001.desc

DsESDTMoMODOCR33.001.desc

DsESDTMoMODOCR34.001.desc

DsESDTMoMODOCR35.001.desc

DsESDTMoMODOCR36.001.desc

DsESDTMoMODOCTB.001.desc

DsESDTMoMODOCW01.001.desc

DsESDTMoMODOCW02.001.desc

DsESDTMoMODOCW03.001.desc

DsESDTMoMODOCW04.001.desc

DsESDTMoMODOCW05.001.desc

DsESDTMoMODOCW06.001.desc

DsESDTMoMODOCW07.001.desc

DsESDTMoMODOCW08.001.desc

DsESDTMoMODOCW09.001.desc

DsESDTMoMODOCW10.001.desc

DsESDTMoMODOCW11.001.desc

DsESDTMoMODOCW12.001.desc

DsESDTMoMODOCW13.001.desc

DsESDTMoMODOCW14.001.desc

DsESDTMoMODOCW15.001.desc

DsESDTMoMODOCW16.001.desc

DsESDTMoMODOCW17.001.desc

DsESDTMoMODOCW18.001.desc

DsESDTMoMODOCW19.001.desc

DsESDTMoMODOCW20.001.desc

DsESDTMoMODOCW21.001.desc

DsESDTMoMODOCW22.001.desc

DsESDTMoMODOCW23.001.desc

DsESDTMoMODOCW24.001.desc

DsESDTMoMODOCW25.001.desc

DsESDTMoMODOCW26.001.desc

DsESDTMoMODOCW27.001.desc

DsESDTMoMODOCW28.001.desc

DsESDTMoMODOCW29.001.desc

DsESDTMoMODOCW30.001.desc

DsESDTMoMODOCW31.001.desc

DsESDTMoMODOCW32.001.desc

DsESDTMoMODOCW33.001.desc

DsESDTMoMODOCW34.001.desc

DsESDTMoMODOCW35.001.desc

DsESDTMoMODOCW36.001.desc

DsESDTMoMODOCY26.001.desc

DsESDTMoMODPRLUC.001.desc

DsESDTMoMODPT1KD.001.desc

DsESDTMoMODPT1KM.001.desc

DsESDTMoMODPT1KN.001.desc

DsESDTMoMODPTHKM.001.desc

DsESDTMoMODPTQKM.001.desc

DsESDTMoMODVOLC.001.desc

************ Resolution ************

Please describe your resolution to this problem:

Changed the ProcessingCenter to MODAPS for the ESDTs listed in the Analysis

enclosure. This change was merged into ClearCase views' drop4py and

v2relb(drop5a). 

************ Verification ************

Please describe your verification:

ESDTs were installed and MCFs created.

************ History ************

xddts    990204 115506 Submitted to RelB0_SDSRV_ESDT by trockvam

xddts    990204 115547 Enclosure "Problem" added by trockvam

xddts    990204 115602 Enclosure "Impact" added by trockvam

xddts    990204 133623 N -> A (Assigned-to mmorahan) by mmorahan

xddts    990204 133721 Fields modified by mmorahan

batchbug 990406 185040 Forwarded from RelB0_SDSRV_ESDT to OPS_SDSRV_ESDT by kcockeri

xddts    990415 103821 Enclosure "Analysis" added by mmorahan

xddts    990415 103822 A -> B (Cost-Analyzed) by mmorahan

xddts    990415 103901 B -> R (Assign-Implement) by mmorahan

xddts    990415 105112 Enclosure Resolution added by mmorahan

xddts    990415 105117 Enclosure Previous Merge Build IDs added by mmorahan

xddts    990415 105117 R -> M (To-Be-Merged) by mmorahan

xddts    990415 105127 enclosure "Previous Merge Build IDs" deleted by mmorahan

xddts    990415 105149 M -> T (In-Test) by mmorahan

xddts    990611 150933 Enclosure "Verification" added by cthomas

xddts    990611 150933 T -> V (Verified) by cthomas

xddts    990615 113045 Fields modified by sbarrier

xddts    990615 113057 Fields modified by sbarrier

xddts    990615 173446 Fields modified by cthomas

xddts    990615 173521 Fields modified by cthomas

*******************************************************************************

NCR ID: ECSed23082         Status: VERIFIED                 Submitted: 990609

NCR Class: OPERATIONS      Project: OPS_SDSRV_ESDT          Enclosures: 8

NCR TITLE...

  SMC: Data error in DsMdInstrument table

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4PY                   Evaluate Engineer: jcockey

  Test Site[*]: Mini-DAAC                   Assigned To:  rrau

  Detection Method[*]: Customer Use         Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: DAAC Activity

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name:                             Cost[*]: LOW

  Severity (1=Showstopper)[*]: 4            Estimated Fix Time(hrs): 8

  Mode [*]: Other                           Estimated Fix Date(yymmdd): 990615

  Trouble Ticket: SMC000000000840           Workaround Available? N

  DAAC Trouble Ticket: GSF000000001290

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: source code

  Submitter:  glake                         Recommended change[*]: source code

                                            Implement Due Date (yymmdd):

                                                                        Page 1/2

NCR Class: OPERATIONS      Project: OPS_SDSRV_ESDT          Forwarded 990609

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: source code                Test Engineer: rrau

  Resolved by: rrau                         Verification Due:

  Iteration: 4PY.10                         Verification results(P/F)?: P

  Indicate_SLOC[*]: Added                   Elapsed verification time (hrs): 1

  Num_SLOC: 28                              Attachments (Y/N)? N

  Fixing time (hrs): 8                      Ver. Build ID[*]: Drop 4PY.10

  Affect CSCI: ESDT                         Verification Machine: minidaac

  Merge Build Id: N990611001                Verification Site[*]: EDF

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  OPERATIONS

  Old project:  OPS_SDSRV_DTS

  Forwarded by: John Cockey
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************ Problem ************

 Long Description : 

  In the EcDsScienceDataServer1 database, table 

    DsMdInstrument contained erroneous values in the column NumberOfSensors.  Th

 e

    value for NumberOfSensors was "Null" when the InstrumentShortName was SSM/I.

    The correct value is 2.  A quick fix can be made by directing that an update

    be made to the data in this table.  This error can lead to misleading or 

    erroneous ad hoc reports that may be written using the values in this column

 .

  Mailer daemon  06/08/99 09:14:03

    06/08/99 09:13:44                         lbichali

       06/08/99 09:07:17     glake

         The correct value of NumberOfSensors in DsMdInstrument can be computed 

       by 

         doing a count by instrumentId from table DsMdSensor.  There is a larger

         normalization problem here because the database design does not 

         distinguish between Instrument and Instrument Type, between Sensor and 

         Sensor Type, and between Platform and Platform Type (if there happens t

 o

         be a two or more platforms having identical designs).  The design needs

         to be changed to enable accurate reports that associate granule counts 

       to 

         platforms, platform types, instruments, instrument types, sensors, and 

         sensor types.  Since the data in these tables is static, it is 

         inefficient, but possible to construct  reports of this kind from 

       queries 

         that contain the 'like' operator in the where clause.

 << end of description >>

************ forwarded_to_SO (Added 990609 by jcockey) ***********

Forwarding to Science Office

===========================

I am forwarding this NCR to the Science Office for action. 

The ECS Attribute "NumberofSensors" is an optional attribute in the 

InstrumentContainer group. 

For InstrumentShortName = "SSM/I", used in (at least) ESDTS "SEA_ICE"

and "SEA_ICEH" which are found in Descriptors:

DsESDTEaSEA_ICE.001.desc and 

DsESDTEaSEA_ICEH.001.desc

the NumberofSensors attribute is  not provided (missing). 

The default value for a missing string is "null". The correct

(null) value was inserted in the SDSRV Inventory Database for

SSM/I.  

SDSRV has no requirements at this time to override

optional attribute values or to derive the NumberofSensors, 

as suggested in the problem statement of this NCR (by counting the occurences of instrumentId in the DsMdSensor table). This of course could be done

with specific new requirements., as an optional solution to that suggested below. 

Since there are 2 sensors for both of these ESDTs, Development is forwarding

this NCR to the Science Office, so that the SO that the

SO update affected Descriptors to resolve this data inconsistancy

found in the Descriptors. 

************ Analysis ************

Please describe your Analysis:

The attribute "NumberOfSensors" missing from the two platforms was causing

the unavailibility of the value for NumberOfSensors. This is typical of the

two Descriptors with ShortName as below in both drop4py and v2relb.

ShortName

1. SEA_ICE

2. SEA_ICEH 

Even though the problem enclosure indicates that Value = 2 for the total

number of sensors there is one Sensor in each Platform. There are two

platforms, so attribute "NumberOfSensors" has to be added to each Platform.

************ sevchg-info (Added 990618 by cwhitake) ***********

Per weekly ESDIS/ECS combined review of new OPS NCRs to support ECS 

Prioritization Board activities, severity change is being made to reflect the 

High, Medium, Low, and/or enhancement impact assessments made during the 

review.

Sev 3 to 4 ; ECS/ESDIS priotization board meeting on 6/17.

************ Resolution ************

Please describe your resolution to this problem:

Added the Attribute "NumberOfSensors" with value = 1 for the two descriptors

with ShortName SEA_ICE & SEA_ICEH in both Platforms. The value was set to 1

because the Sensors are in different Platforms. The descriptor files show the

attribute "NumberOfSensors" with Value = 1 in each platform.

************ Previous Merge Build IDs ************

Please enter any related Merge Build ID(s) information:

1)

2)

3)

4)

************ Verification ************

Please describe your verification:

Installed the two Descriptors with ShortName SEA_ICE & SEA_ICEH in minidaac

after adding the attribute "NumberOfSensors" and there was no problem

populating the metadata using the ScienceDataServer.

************ Back to T (Added 990625 by sbarrier) ***********

This NCR is being moved back to T because the problem statement says the

correct value is 2, yet the resolution indicates that it was reset to 1.

Which setting is correct?

Sheila Barriere

6/25/99

************ History ************

bugs     990604 000000 Submitted by Remedy via ddts@eos.hitc.com 

xddts    990609 135231 Forwarded from OPS_SDSRV to OPS_SDSRV_DTS by adupree

xddts    990609 165806 Forwarded from OPS_SDSRV_DTS to OPS_SDSRV_ESDT by jcockey

xddts    990609 172507 Enclosure "forwarded_to_SO" added by jcockey

xddts    990609 172537 N -> A (Assign-Eval to jon) by jcockey

xddts    990610 123609 A -> A (Assign-Eval to rrau) by jon

xddts    990611 141824 Enclosure "Analysis" added by rrau

xddts    990611 141824 A -> B (Cost-Analyzed) by rrau

xddts    990611 141928 B -> R (Assign-Implement) by rrau

xddts    990618 151848 Fields modified by rhendry

xddts    990618 181745 Fields modified by cwhitake

xddts    990618 181840 Enclosure "sevchg-info" added by cwhitake

xddts    990623 162045 Enclosure Resolution added by rrau

xddts    990623 162053 Enclosure Previous Merge Build IDs added by rrau

xddts    990623 162053 R -> M (To-Be-Merged) by rrau

xddts    990623 162201 M -> T (In-Test) by rrau

xddts    990623 162904 Enclosure "Verification" added by rrau

xddts    990623 162904 T -> V (Verified) by rrau

xddts    990625 103944 Fields modified by sbarrier

xddts    990625 103955 Fields modified by sbarrier

xddts    990625 104008 V -> T (In-Test) by sbarrier

xddts    990625 104101 Enclosure "Back to T" added by sbarrier

xddts    990628 090007 enclosure "Analysis" edited by rrau

xddts    990628 090503 enclosure "Resolution" edited by rrau

xddts    990628 091539 T -> R (Assign-Implement) by rrau

xddts    990628 091835 R -> M (To-Be-Merged) by rrau

xddts    990628 092525 M -> T (In-Test) by rrau

xddts    990628 093133 T -> V (Verified) by rrau

xddts    990630 134558 Fields modified by sbarrier

xddts    990630 134607 Fields modified by sbarrier

*******************************************************************************

NCR ID: ECSed18417         Status: VERIFIED                 Submitted: 981013

NCR Class: OPERATIONS      Project: OPS_INGST               Enclosures: 7

NCR TITLE...

  NCEP Polling with the "larry" server is failing.

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4PX                   Evaluate Engineer: mwong

  Test Site[*]: GSFC DAAC                   Assigned To:  jlu

  Detection Method[*]: Planned Test         Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: Operability Test

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name: g0acs03                     Cost[*]:

  Severity (1=Showstopper)[*]: 3            Estimated Fix Time(hrs): 120

  Mode [*]: OPS                             Estimated Fix Date(yymmdd): 990326

  Trouble Ticket:                           Workaround Available? N

  DAAC Trouble Ticket:

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: source code

  Submitter:  rcavey                        Recommended change[*]: source code

                                            Implement Due Date (yymmdd):
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NCR Class: OPERATIONS      Project: OPS_INGST               Forwarded 990406

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: not a bug                  Test Engineer: cwhitake

  Resolved by: cwhitake                     Verification Due:

  Iteration: Drop 4PX                       Verification results(P/F)?: P

  Indicate_SLOC[*]: Not Applicable          Elapsed verification time (hrs): 1

  Num_SLOC: 0                               Attachments (Y/N)? N

  Fixing time (hrs): 120                    Ver. Build ID[*]: Drop 4PY.09

  Affect CSCI: N/A                          Verification Machine: n/a

  Merge Build Id: N/A                       Verification Site[*]: VATC

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  REL_B0_INFORMAL

  Old project:  RelB0_INGST

  Forwarded by: Ken Cockerill
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************ Problem (Added at 981013 by rcavey ) ***********

We are having problems with Ingest using NCEP Polling with

larry.gsfc.nasa.gov using data that resides on their system.

It seems as though SDSRV/EcInGran cannot produce a valid .mcf

and metadata file so the NCEP data can be inserted into the archive.

I have included a copy of the incomplete .mcf file along with the

ALOG and Debug files.

I have the data files and PDR's if you need them.

NOTE- The following command was done on the two mcf's from our

unsuccessful attempts.

g0acs03{rcavey}[20]->diff 86983bdc-f22d-1021-8e79-080069027ffd.mcf 86983315-f22d-1021-8e79-080069027ffd.mcf

Warning- missing newline at end of file 86983bdc-f22d-1021-8e79-080069027ffd.mcf

79c79

< rICL1O

---

> "PH"0

------------------- MCF FILE ---------------------------

cat 86983bdc-f22d-1021-8e79-080069027ffd.mcf

GROUP = INVENTORYMETADATA

GROUPTYPE = MASTERGROUP

   GROUP = ECSDataGranule

      OBJECT = SizeMBECSDataGranule

         Mandatory = "FALSE"

         Data_Location = "DSS"

         NUM_VAL = 1

         TYPE = "DOUBLE"

      END_OBJECT = SizeMBECSDataGranule

      OBJECT = ProductionDateTime

         Mandatory = "TRUE"

         Data_Location = "TK"

         NUM_VAL = 1

         TYPE = "DATETIME"

      END_OBJECT = ProductionDateTime

   END_GROUP = ECSDataGranule

   GROUP = CollectionDescriptionClass

      OBJECT = VersionID

         Mandatory = "TRUE"

         Data_Location = "MCF"

         NUM_VAL = 1

         TYPE = "INTEGER"

         Value = 1

      END_OBJECT = VersionID

      OBJECT = ShortName

         Mandatory = "TRUE"

         Data_Location = "MCF"

         NUM_VAL = 1

         TYPE = "STRING"

         Value = "GDAS_0ZF"

      END_OBJECT = ShortName

   END_GROUP = CollectionDescriptionClass

   GROUP = SpatialDomainContainer

      GROUP = HorizontalSpatialDomainContainer

         GROUP = BoundingRectangle

            OBJECT = EastBoundingCoordinate

               Mandatory = "TRUE"

               Data_Location = "PGE"

               NUM_VAL = 1

               TYPE = "DOUBLE"

            END_OBJECT = EastBoundingCoordinate

            OBJECT = WestBoundingCoordinate

               Mandatory = "TRUE"

               Data_Location = "PGE"

               NUM_VAL = 1

               TYPE = "DOUBLE"

            END_OBJECT = WestBoundingCoordinate

            OBJECT = SouthBoundingCoordinate

               Mandatory = "TRUE"

               Data_Location = "PGE"

               NUM_VAL = 1

               TYPE = "DOUBLE"

            END_OBJECT = SouthBoundingCoordinate

            OBJECT = NorthBoundingCoordinate

               Mandatory = "TRUE"

               Data_Location = "PGE"

               NUM_VAL = 1

               TYPE = "DOUBLE"

            END_OBJECT = NorthBoundingCoordinate

         END_GROUP = BoundingRectangle

      END_GROUP = HorizontalSpatialDomainContainer

   END_GROUP = SpatialDomainContainer

   GROUP = SingleDateTime

      OBJECT = TimeofDay

         Mandatory = "TRUE"

         Data_Location = "PGE"

         NUM_VAL = 1

         TYPE = "TIME"

      END_OBJECT = TimeofDay

      OBJECT = CalendarDate

         Mandatory = "TRUE"

         Data_Location = "PGE"

         NUM_VAL = 1

         TYPE = "DATE"

      END_OBJECT = CalendarDate

   END_GROUP = SingleDateTime

END_GROUP = INVENTORYMETADATA

END

rICL1O

----------------------------------------------------------------

-----------------SDSRV.ALOG-------------------------------------

 PID - 26685-MsgLink -0 meaningfulname -DsShDCEDescriptorConcreteGetMCFGetMetaConfig

 Msg- "DsShDCEDescriptorConcrete.cxx-130" 

 Priority- 0 Time - 10/08/98 15-42-34 

PID - 26685-MsgLink -0 meaningfulname -DsDe1DeDescriptorGetMCFTracemyTypeID

 Msg- Trace- DsDeDescriptor.cxx-98 -- myTypeID = GDAS_0ZF.001 Priority- 0 Time - 10/08/98 15-42-34 

PID - 26685-MsgLink -0 meaningfulname -DsShDCEDescriptorConcreteDestroyRealClientDeath

 Msg- "DsShDCEDescriptorConcrete.cxx-95"  client death!

 Priority- 2 Time - 10/08/98 15-46-03 

PID - 26685-MsgLink -0 meaningfulname -DsShDCEDescriptorConcreteGetMCFGetMetaConfig

 Msg- "DsShDCEDescriptorConcrete.cxx-130" 

 Priority- 0 Time - 10/08/98 16-03-21 

PID - 26685-MsgLink -0 meaningfulname -DsDe1DeDescriptorGetMCFTracemyTypeID

 Msg- Trace- DsDeDescriptor.cxx-98 -- myTypeID = GDAS_0ZF.001 Priority- 0 Time - 10/08/98 16-03-21 

PID - 26685-MsgLink -0 meaningfulname -DsShDCEDescriptorConcreteDestroyRealClientDeath

 Msg- "DsShDCEDescriptorConcrete.cxx-95"  client death!

 Priority- 2 Time - 10/08/98 16-04-56 

PID - 26685-MsgLink -0 meaningfulname -DsSrManagedServerPfShutdownProcStop

 Msg- Shutting down Managed Server. Priority- 2 Time - 10/09/98 08-11-00 

PID - 26685-MsgLink -0 meaningfulname -DsSrSdsrvmainShutDownSrv

 Msg- ----- Science Data Server listen done- 

 Priority- 0 Time - 10/09/98 08-11-06 

PID - 26685-MsgLink -0 meaningfulname -DsShConnectionRealStatisticsStatReport

 Msg- Created = 708, Destroyed = 708

 Priority- 0 Time - 10/09/98 08-11-07 

PID - 26685-MsgLink -0 meaningfulname -DsShSRequestRealStatisticsLogStatistics

 Msg- Created = 2099, Destroyed = 2099

 Priority- 0 Time - 10/09/98 08-11-08 

------------------------------------------------------------------

-------------------SDSRVDebug.log -----------------------------

10/08/98 15-46-03- logged it

10/08/98 15-46-03- In EcAgManager--ProcessQueuedEvents

10/08/98 16-03-21- DsDeDescriptor--GetMCF called on GDAS_0ZF.001

10/08/98 16-03-21- DsDeDescriptor--GetImp -- myCode- 0, myName- GDAS_0ZF, myVersion- 001

DsDeDescriptorImp--saveOn

Type = GDAS_0ZF.001

-DLLName[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"libDsESDTSyBASIC.001Sh.so"]

-CollectionDescriptionClass[Mandatory"FALSE" Data_Location"NONE" 

--VersionID[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"INTEGER" Value"1"] 

--LongName[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"GDAS NCEP 1-degree Global Data Assimilation Model "GDAS" Product"] 

--ShortName[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"GDAS_0ZF"] 

--CollectionDescription[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"GDAS NCEP 1-degree Global Data Assimilation Model "GDAS" Product"]]

-ECSCollection[Mandatory"FALSE" Data_Location"NONE" 

--VersionDescription[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Added Associated DLL name attribute."] 

--ProcessingCenter[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"NCEP"] 

--ArchiveCenter[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"GSFC"] 

--RevisionDate[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"DATE" Value"02/26/98"]]

-SingleTypeCollection[Mandatory"FALSE" Data_Location"NONE" 

--AccessConstraints[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"None"] 

--MaintenanceandUpdateFrequency[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Continually"] 

--CollectionState[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"In Work"]]

-Spatial[Mandatory"FALSE" Data_Location"NONE" 

--SpatialDomainContainer[Mandatory"FALSE" Data_Location"NONE" 

---HorizontalSpatialDomainContainer[Mandatory"FALSE" Data_Location"NONE" 

----BoundingRectangle[Mandatory"FALSE" Data_Location"NONE" 

-----NorthBoundingCoordinate[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"FLOAT" Value"90.00000000000000"] 

-----SouthBoundingCoordinate[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"FLOAT" Value"-90.00000000000000"] 

-----EastBoundingCoordinate[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"FLOAT" Value"180.0000000000000"] 

-----WestBoundingCoordinate[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"FLOAT" Value"-180.0000000000000"]]]] 

--SpatialCoverageType[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Horizontal"]]

-Temporal[Mandatory"FALSE" Data_Location"NONE" 

--RangeDateTime[Mandatory"FALSE" Data_Location"NONE" 

---RangeEndingDate[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"DATE" Value"01/01/98"] 

---RangeBeginningDate[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"DATE" Value"01/01/98"] 

---RangeBeginningTime[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"TIME" Value"00-00-00.000000"] 

---RangeEndingTime[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"TIME" Value"00-00-00.000000"]] 

--DateType[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Gregorian"] 

--TimeType[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"UTC"] 

--TemporalRangeType[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Periodic"] 

--EndsatPresentFlag[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Y"] 

--PrecisionofSeconds[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"INTEGER" Value"0"]]

-Contact[Mandatory"FALSE" Data_Location"NONE" 

--ContactOrganization[Mandatory"FALSE" Data_Location"NONE" 

---ContactOrganizationContainer[Mandatory"TRUE" CLASS"M" Data_Location"NONE" 

----OrganizationEmail[Mandatory"FALSE" CLASS"M" Data_Location"NONE" 

-----ElectronicMailAddress[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" 

------Value[VALUE"daacuso@daac.gsfc.nasa.gov"]]] 

----OrganizationTelephone[Mandatory"FALSE" CLASS"M" Data_Location"NONE" 

-----OrganizationTelephoneContainer[Mandatory"TRUE" CLASS"M" Data_Location"NONE" 

------TelephoneNumberType[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Voice"] 

------TelephoneNumber[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"301-614-5224"]]] 

----ContactOrganizationAddress[Mandatory"FALSE" CLASS"M" Data_Location"NONE" 

-----ContactOrganizationAddressContainer[Mandatory"TRUE" CLASS"M" Data_Location"NONE" 

------Country[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"USA"] 

------StateProvince[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"MD"] 

------StreetAddress[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"NASA/GSFC Code 902"] 

------PostalCode[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"20771"] 

------City[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"GREENBELT"]]] 

----HoursofService[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"9 AM to 5 PM ET"] 

----Role[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Archive"] 

----ContactOrganizationName[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Goddard DAAC"] 

----ContactInstructions[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Contact for format/distribution issues"]]]]

-DisciplineTopicParameters[Mandatory"FALSE" Data_Location"NONE" 

--DisciplineTopicParametersContainer[Mandatory"TRUE" CLASS"M" Data_Location"NONE" 

---ECSTopicKeyword[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Atmosphere"] 

---ECSDisciplineKeyword[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Earth Science"] 

---ECSVariableKeyword[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Air Temperature"] 

---ECSTermKeyword[Mandatory"TRUE" CLASS"M" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"Atmospheric Temperature"]]]

-ECSDataGranule[Mandatory"FALSE" Data_Location"NONE" 

--SizeMBECSDataGranule[Mandatory"FALSE" Data_Location"DSS" NUM_VAL"1" TYPE"DOUBLE"] 

--ProductionDateTime[Mandatory"TRUE" Data_Location"TK" NUM_VAL"1" TYPE"DATETIME"]]

-CollectionDescriptionClass[Mandatory"FALSE" Data_Location"NONE" 

--VersionID[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"INTEGER" Value"1"] 

--ShortName[Mandatory"TRUE" Data_Location"MCF" NUM_VAL"1" TYPE"STRING" Value"GDAS_0ZF"]]

-SpatialDomainContainer[Mandatory"FALSE" Data_Location"NONE" 

--HorizontalSpatialDomainContainer[Mandatory"FALSE" Data_Location"NONE" 

---BoundingRectangle[Mandatory"FALSE" Data_Location"NONE" 

----EastBoundingCoordinate[Mandatory"TRUE" Data_Location"PGE" NUM_VAL"1" TYPE"DOUBLE"] 

----WestBoundingCoordinate[Mandatory"TRUE" Data_Location"PGE" NUM_VAL"1" TYPE"DOUBLE"] 

----SouthBoundingCoordinate[Mandatory"TRUE" Data_Location"PGE" NUM_VAL"1" TYPE"DOUBLE"] 

----NorthBoundingCoordinate[Mandatory"TRUE" Data_Location"PGE" NUM_VAL"1" TYPE"DOUBLE"]]]]

-SingleDateTime[Mandatory"FALSE" Data_Location"NONE" 

--TimeofDay[Mandatory"TRUE" Data_Location"PGE" NUM_VAL"1" TYPE"TIME"] 

--CalendarDate[Mandatory"TRUE" Data_Location"PGE" NUM_VAL"1" TYPE"DATE"]]

10/08/98 16-04-56- Event filter from .ACFG file - 2

Prioriy from ERC is 2

Sending an event to MSS with ERC 

10/08/98 16-04-56- MsAgPathFinder- AgentLog - /usr/ecs/SHARED/CUSTOM/logs/MsAgMssLogFile_OPS.log

10/08/98 16-04-56- logged it

10/08/98 16-04-56- In EcAgManager--ProcessQueuedEvents

10/09/98 08-10-57- nShutSec = -1

10/09/98 08-11-00- Event filter from .ACFG file - 2

Priority Set in code - 2

Sending event to MSS without  ERC

10/09/98 08-11-00- MsAgPathFinder- AgentLog - /usr/ecs/SHARED/CUSTOM/logs/MsAgMssLogFile_OPS.log

10/09/98 08-11-00- logged it

10/09/98 08-11-00- In EcAgManager--ProcessQueuedEvents

10/09/98 08-11-00- DsSrManagedServer PfShutdown method exit

10/09/98 08-11-14- bStopRecoveryThread == EcDTrue ---> goto DoneProcessingEvents

10/09/98 08-11-14- Leaving the EcAgManager desctructor

----------------------------------------------------------------

************ Impact (Added at 981013 by rcavey ) ***********

As of now we have tried multiple session ingesting polling the

larry.gsfc.nasa.gov server with no success.

This test is part of the external interface testing being

conducted with the Intermetrics folks.

We need this functionality here at Goddard.

Robert Cavey

rcavey@eos.hitc.com

301-614-5145

************ Reason for Forwarding (Added 981116 by adupree) ***********

Adrienne Dupree spoke with Bob Cavey and he stated that 

there is a problem with the data.

2/2 --- forwarded again (C. Whitaker)

Per discussions at the 2/2 Quick Look Assessment, Randy requested that this

be forwarded to Ingest.  This is currently on the GSFC DAAC Top 10 list.  

************ Analysis ************

Please describe your Analysis:

The original problem is that Granule Server core dumps when processing

real GDAS_0ZF data at Goddard via the larry server.  It was core dumping

in InPpGRIBMetadata::StoreMetadata when it was trying to allocate a

very large array.  I got some fixes to the initialization in the ADPP

library from Mike Primett and also ran Purify and made some fixes in 

InMetadataToolAPI.C and InPpMetadataTypes.h.  This seemed to fix the

original core dump, but now Granule Server core dumps intermittently

in different places.  In running Purify, it shows a memory segment error in

the Toolkit code.  From debugging, I have discovered that in the ADPP code,

sometimes one of the north, south, east or west coordinates that is

passed to PGS_MET_SetAttr is a number like -4.49e304!  In March 1998, the

GRIB format changed.  The reason for getting such strange numbers for the

coordinates is that some data in mystructuralMetadata.sdsData is not

getting initialized.  So the code is picking up garbage from it.  It is

possible that the reason that the data is not getting initialized is because

of the format change.  So the code probably needs to be changed to conform to the

new format in order to fix the core dump.

************ severity chg (Added 990503 by kcockeri) ***********

An NCR assessment meeting of Severity 1 and 2 NCRs, plus the IRR medium

impact NCRs that were severity 3, was held 4/28-29/99.  The meeting included 

ECS and ESDIS participants.  Per results of the meeting the severity of this 

NCR is changed to reflect the results:  High impact becomes Severity 1, Medium 

impact becomes Severity 2, with any identified as Low changed to severity 3. 

************ Resolution ************

Please describe your resolution to this problem:

This NCR is addressed as part of CCR 423-41-40-011.  Undocumented changes were

introduced.

6/23 update:  Problems were introduced because of the undocumented format

change.  ECS software was compliant with the baseline ICD.

************ Previous Merge Build IDs ************

Please enter any related Merge Build ID(s) information:

1)

2)

3)

4)

************ Verification ************

Please describe your verification:

See Resolution.  CCR generated.

************ History ************

wwweb    981013 111821 Submitted by rcavey from gsfcsparc1.gsfcmo.ecs.nasa.gov

xddts    981116 152637 Enclosure "Reason for Forwarding" added by adupree

xddts    981116 152701 Forwarded from RelB0_SDSRV to RelB0_SysBld by adupree

xddts    990202 190607 Forwarded from RelB0_SysBld to RelB0_INGST by cwhitake

xddts    990202 190756 enclosure "Reason for Forwarding" edited by cwhitake

xddts    990203 104045 N -> A (Assigned-to bardanuy) by mwong

xddts    990305 114007 Enclosure "Analysis" added by mwong

xddts    990305 114008 A -> R (Recommend-change = source code) by bardanuy

xddts    990309 141718 Fields modified by mwong

batchbug 990406 185812 Forwarded from RelB0_INGST to OPS_INGST by kcockeri

batchbug 990503 180628 Enclosure "severity chg" added by kcockeri

xddts    990621 144606 Enclosure Resolution added by cwhitake

xddts    990621 144613 Enclosure Previous Merge Build IDs added by cwhitake

xddts    990621 144613 R -> M (To-Be-Merged) by cwhitake

xddts    990621 144628 M -> T (In-Test) by cwhitake

xddts    990621 144841 Enclosure "Verification" added by cwhitake

xddts    990621 144841 T -> V (Verified) by cwhitake

xddts    990621 145010 Fields modified by cwhitake

xddts    990623 114104 enclosure "Resolution" edited by cwhitake

xddts    990623 114125 enclosure "Verification" edited by cwhitake

*******************************************************************************

NCR ID: ECSed15969         Status: VERIFIED                 Submitted: 980702

NCR Class: OPERATIONS      Project: OPS_SysBld              Enclosures: 4

NCR TITLE...

  EcCoEnvKsh Fails If Called By Bourne Shell

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4                     Evaluate Engineer: danderso

  Test Site[*]: LaRC DAAC                   Assigned To:  danderso

  Detection Method[*]: Planned Test         Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: Acceptance Testing

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name: l0pls01                     Cost[*]: LOW

  Severity (1=Showstopper)[*]: 2            Estimated Fix Time(hrs): 1

  Mode [*]: TS2                             Estimated Fix Date(yymmdd): 980707

  Trouble Ticket:                           Workaround Available? N

  DAAC Trouble Ticket:

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: unreproducible

  Submitter:  engle                         Recommended change[*]: unreproducible

                                            Implement Due Date (yymmdd):

                                                                        Page 1/2

NCR Class: OPERATIONS      Project: OPS_SysBld              Forwarded 990426

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: unreproducible             Test Engineer: pvickers

  Resolved by: danderso                     Verification Due:

  Iteration: Drop 4                         Verification results(P/F)?: P

  Indicate_SLOC[*]: Not Applicable          Elapsed verification time (hrs): 1

  Num_SLOC: 0                               Attachments (Y/N)? N

  Fixing time (hrs): 1                      Ver. Build ID[*]: Drop 4PY.09

  Affect CSCI: N/A                          Verification Machine: l0pls01

  Merge Build Id:                           Verification Site[*]: VATC

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  REL_B0_INFORMAL

  Old project:  RelB0_SysBld

  Forwarded by: Ken Cockerill

                                                                        Page 2/2

************ Problem (Added at 980702 by  g.e.engle ) ***********

This TT is being written for promotion 

to an ECS NCR "2-emergency, l0pls01, 

Sys_Bld, mode TS2, patch 4.13".

In order to be consistent with other ECS 

utility programs,  the EcPlResetPge.sh 

script was modified to source the common 

environment setup file, EcCoEnvKsh.

The following error message was received 

during testing:

l0pls01{lllee}[235]->sh

$ pwd

/data1/TS2/CUSTOM/utilities

$ . EcCoEnvKsh

ECS_HOME=/usr/ecs: is not an identifier

$ 

Bourne shell apprently does not accept 

the Korn shell syntax for setting and 

exporting an environment variable on the 

same line. This file does source 

successfully with Korn shell.

Impact: No common environment setup file 

for ECS scripts written in Bourne shell.

************ Analysis ************

Please describe your Analysis:

----------------------------------------

NCR ECSed15969: I spoke to Mike Bopf and Critina Bories, and they

assure me that this file is no longer being delivered, so this is no

longer an issue.

If the problem should arise again, the solution would be to make the

first line of the script be:

#! /bin/ksh

This would fix the problem.

Damian Anderson (07/07/1998)

----------------------------------------

************ Resolution ************

Please describe your resolution to this problem:

----------------------------------------

NCR ECSed15969: The file EcPlResetPge.sh is no longer being delivered,

so this is no longer an issue.

Damian Anderson (07/07/1998)

----------------------------------------

************ Verification ************

Please describe your verification:

Recommend closure with DAACs concurrance.  EcPlResetPge.sh is no longer

delivered.  This NCR is "OBE".

************ History ************

wwweb    980702 081636 Submitted by g.e.engle from magician.larc.nasa.gov

xddts    980707 114705 N -> A (Assigned-to danderso) by danderso

xddts    980707 150838 Enclosure "Analysis" added by danderso

xddts    980707 150838 A -> R (Recommend-change = unreproducible) by danderso

xddts    980707 150948 Enclosure Resolution added by danderso

xddts    980707 150948 R -> T by danderso

batchbug 990426 184850 Forwarded from RelB0_SysBld to OPS_SysBld by kcockeri

xddts    990624 150549 Enclosure "Verification" added by pvickers

xddts    990624 150549 T -> V (Verified) by pvickers

xddts    990628 135444 Fields modified by cbrown

xddts    990628 135525 Fields modified by cbrown

xddts    990629 075143 Fields modified by sbarrier

*******************************************************************************

NCR ID: ECSed19034         Status: VERIFIED                 Submitted: 981106

NCR Class: OPERATIONS      Project: OPS_MSS                 Enclosures: 6

NCR TITLE...

  HP OPENVIEW : Problem with Server Icon State

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4PX                   Evaluate Engineer: dharum

  Test Site[*]: NSIDC DAAC                  Assigned To:  dharum

  Detection Method[*]: Planned Test         Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: DAAC Activity

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name:                             Cost[*]: MEDIUM

  Severity (1=Showstopper)[*]: 2            Estimated Fix Time(hrs): 80

  Mode [*]: OPS                             Estimated Fix Date(yymmdd): 990111

  Trouble Ticket: EDF000000000242           Workaround Available? N

  DAAC Trouble Ticket:

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: source code

  Submitter:  lmonro                        Recommended change[*]: source code

                                            Implement Due Date (yymmdd):

                                                                        Page 1/2

NCR Class: OPERATIONS      Project: OPS_MSS                 Forwarded 990426

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: source code                Test Engineer: vkhatri

  Resolved by: dharum                       Verification Due:

  Iteration: Drop 4PY.Alpha                 Verification results(P/F)?: P

  Indicate_SLOC[*]: Added                   Elapsed verification time (hrs): 1

  Num_SLOC: 50                              Attachments (Y/N)? Y

  Fixing time (hrs): 80                     Ver. Build ID[*]: Drop 5A.Gamma

  Affect CSCI: MACI                         Verification Machine: t1msh01

  Merge Build Id:                           Verification Site[*]: VATC

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  REL_B0_INFORMAL

  Old project:  RelB0_MSS

  Forwarded by: Ken Cockerill

                                                                        Page 2/2

************ Problem ************

PROBLEM DESCRIPTION....

Server icons appear in the blue state which means unknown status.  The icons 

should disappear when a server is shutdown and the SubAgent relays a shutdown

eventto OpenView.  How the blue icons appear is not clear, but it is clear

that this must not be allowed to happen since the blue icons do not get 

removed without operator intervention.  (per Dayn harum).

************ Impact ************

IMPACT....

NISDC cannot complete check out of 4PXGamma

************ Analysis ************

Please describe your Analysis:

The blue icons can appear under several scenarios:

1. SubAgent does not properly construct a topology event directing the 

OpenView custom daemons remove an object from the object database.

(This has been repaired and subsequently merged and tested)

2. OV database objects are being corrupted at deletion time.  Their status 

becomes unkown and they are displayed as blue color by OpenView.

(This has been repaired and merged in ncr19034 for 4py and 5a)

3. SubAgent sends and event but the custom OpenView daemons do not receive

it because they are not running.  The event is lost and the status of the

object no longer reflects reality.  This object must be removed manually.

4. Any other scenarios have yet to be discovered or investigated.

************ Previous Merge Build IDs ************

Please enter any related Merge Build ID(s) information:

1)

2)

3)

4)

************ Resolution ************

Please describe your resolution to this problem:

Related NCRs: 19260, 17470, 19035

Logic was added to prevent the reinvocation of the MapSync callback

routine.  This permits proper removal of died icon symbols and objects.

Logic was added to prevent Service and Mode level symbols from having

their type status set to "died".  This fix prevents loss of symbols

from the submaps.

************ Verification ************

Blue icons disappeared using the following procedures:

On the Root window of the HP OpenView:

Select Misc --> ECS Applications --> Remove Died Executable Symbols

************ History ************

xddts    981106 113144 Submitted to RelB0_MSS by pjohnson

xddts    981106 113444 Enclosure "Problem" added by pjohnson

xddts    981106 113508 Enclosure "Impact" added by pjohnson

xddts    981106 113531 Fields modified by pjohnson

xddts    981109 102304 N -> A (Assigned-to dharum) by lswentek

xddts    990107 172638 Enclosure "Analysis" added by dharum

xddts    990107 172639 A -> R (Recommend-change = source code) by dharum

xddts    990131 205634 Fields modified by jboliek

xddts    990303 163656 Enclosure Previous Merge Build IDs added by dharum

xddts    990303 164011 Enclosure Resolution added by dharum

xddts    990303 164011 R -> T by dharum

batchbug 990426 192704 Forwarded from RelB0_MSS to OPS_MSS by kcockeri

xddts    990629 101433 Enclosure "Verification" added by vkhatri

xddts    990629 101435 T -> V (Verified) by vkhatri

xddts    990701 102104 Fields modified by sbarrier

xddts    990701 102121 Fields modified by sbarrier

*******************************************************************************

NCR ID: ECSed19035         Status: VERIFIED                 Submitted: 981106

NCR Class: OPERATIONS      Project: OPS_MSS                 Enclosures: 6

NCR TITLE...

  HP Openview : Server Status is not reliable

PROBLEM INFORMATION...                    ANALYSIS INFORMATION...

  Build Name[*]: Drop 4PX                   Evaluate Engineer: rsnyder

  Test Site[*]: NSIDC DAAC                  Assigned To:  rsnyder

  Detection Method[*]: Planned Test         Analysis Due Date (yymmdd):

  Detected-In-Phase[*]: DAAC Activity

  Test Case ID:                           COST ANALYSIS INFORMATION...

  Machine Name:                             Cost[*]:

  Severity (1=Showstopper)[*]: 2            Estimated Fix Time(hrs): 25

  Mode [*]: OPS                             Estimated Fix Date(yymmdd): 990202

  Trouble Ticket: EDF000000000242           Workaround Available? N

  DAAC Trouble Ticket:

                                          TO BE FIXED INFORMATION...

SUBMITTER INFORMATION...                    Problem type[*]: source code

  Submitter:  lmonro                        Recommended change[*]: source code

                                            Implement Due Date (yymmdd):

                                                                        Page 1/2

NCR Class: OPERATIONS      Project: OPS_MSS                 Forwarded 990426

MERGE INFORMATION..                       VERIFICATION INFORMATION...

  Resolution[*]: source code                Test Engineer: vkhatri

  Resolved by: rsnyder                      Verification Due:

  Iteration: Drop 4PY.Alpha                 Verification results(P/F)?: P

  Indicate_SLOC[*]: Combination             Elapsed verification time (hrs): 1

  Num_SLOC: 50                              Attachments (Y/N)? Y

  Fixing time (hrs): 50                     Ver. Build ID[*]: Drop 5A.Gamma

  Affect CSCI: MACI                         Verification Machine: t1msh01

  Merge Build Id: M990226005                Verification Site[*]: VATC

  Documentation affected (Y/N)? N

FORWARDING INFORMATION...

  Old class:  REL_B0_INFORMAL

  Old project:  RelB0_MSS

  Forwarded by: Ken Cockerill

                                                                        Page 2/2

************ Problem ************

PROBLEM DESCRIPTION....

The reliablitiy of the server status as shown in the OpenView submaps is

questionable.  Occasionally, the SubAgent will receive a request to

shutdown a server from OpenView, shutdown the server, but not properly

report this change in status back to Openview (per Dayn Harum)

Also similarly at GSCF, the SubAgent receives a request to bringup a server on

g0acs03, but do not properly report this change in status back to 

OpenView (green icons do not appear). I did not open a seperate NCR for this problem because 

per Dayn Harum, these both problems have to do with Subagent not being able to

generate a proper event. This happens intermitly.

************ Impact ************

IMPACT....

NISDC cannot complete checkout for 4PX GAMMA

************ Analysis ************

Please describe your Analysis:

Portions of the subagent code are counting on a unique instance ID for

each server running in a different mode on the same machine.  The code

will need to be made more robust to handle the situation where multiple

servers are running in different modes with the same instance ID which is

the case when applications are started from the command line.

************ Previous Merge Build IDs ************

Please enter any related Merge Build ID(s) information:

1)

2)

3)

4)

************ Resolution ************

Please describe your resolution to this problem:

Modified the MsAgTblMgr code so that Instance ID, App/Program/Process ID,

and Mode information is ALWAYS passed to each method call.  Problems

occurred when the method call was counting on Instance ID to be unique and

multiple servers running in different modes were using the same Instance

ID.

************ Verification ************

Broughup servers up and down on each VATC machine and they all reported the

correct status consistently to HPOV. HPOV generated the green icons when

servers came up and removed these green icons when servers were brought down.

************ History ************

xddts    981106 113717 Submitted to RelB0_MSS by pjohnson

xddts    981106 113852 Enclosure "Problem" added by pjohnson

xddts    981106 113922 Enclosure "Impact" added by pjohnson

xddts    981106 113940 Fields modified by pjohnson

xddts    981106 114001 Fields modified by pjohnson

xddts    981109 102338 N -> A (Assigned-to rsnyder) by lswentek

xddts    981111 180213 enclosure "Problem" edited by vkhatri

xddts    981111 181740 enclosure "Problem" edited by vkhatri

xddts    990202 183443 Enclosure "Analysis" added by rsnyder

xddts    990202 183443 A -> R (Recommend-change = source code) by rsnyder

xddts    990210 013705 Fields modified by jboliek

xddts    990302 154218 Enclosure Previous Merge Build IDs added by rsnyder

xddts    990302 154528 Enclosure Resolution added by rsnyder

xddts    990302 154528 R -> T by rsnyder

batchbug 990426 192616 Forwarded from RelB0_MSS to OPS_MSS by kcockeri

xddts    990526 110901 Fields modified by lswentek

xddts    990629 115843 Enclosure "Verification" added by vkhatri

xddts    990629 115843 T -> V (Verified) by vkhatri
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