Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:


Contact Information:


Name:                         Penny Weeks                                               

Telephone:                   605-594-2666                                                 

E-mail Address:         pweeks@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:


Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:


Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:


Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:


Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Question Form, Training at EDC, Nov. 30 - Dec. 4, 1998

Please record question in the designated space below, and provide the requested contact information to assist in directing the reply.  Please write or print legibly.


Note:
If you are submitting this after December 4, 1998, please fax it to:




Kenneth Prickett, Training Coordinator, 301-925-0438


no later than December 18, 1998, so we may provide timely response.

Question:

Contact Information:


Name:                          Jeff Powell                                                  

Telephone:                   605-594-6837                                                 

E-mail Address:         powell@edcmail.cr.usgs.gov                  
Response: 
Production Planning





Regenerating Granules in Response to Loss of Files from the Archive.





This section was not covered or skimmed over.  Can you actually provide �procedures on how to do some of the functions.  For example, the overall �process involves some of the following: 1) retrieval of the Production History, �2) creating production requests for replacement granuals, 3) preparing �PDPS granules lists.  What are the steps needed to do the above 3 steps?





Is this something available under the current Drop?  What are future �considerations for this process?�It appears the retrival process opens a can of worms for example, what is the �process for Loss of Files from the Archive for ingested files?  Or other losses, �lets say metadata files?





Production Planning





Replanning was not really touched on during training.  Can someone provide �an overview of Replanning in the current configuration?  Then provide an �overview of the future Drops.  What is the current work around of features �that need to be performed for replanning, etc?





For example, a current plan is active.  A HOT order comes in, what are the �procedures required to activate a new plan?  The new plan should be no more �or less than what is in the old plan, plus the new DPR.





Resource Planning�Resource Definitions





The entire Resource Definitions part of the Resource Planning job is not �very clear.  The training material doesn’t really explain how resources need �to be defined.  Why do you need to define particular component, and even what �order do resources needed to be defined.  Are there names (proper syntax) that �should be used to define various types of resources.  As a resource planner, the �only time resources have been defined is during the checkout of PDPS.  The �values entered are wide open values.  The problem is that checkout and �training does NOT seem to provide the resource planner with training, only �theory.  When will actual resource planning techniques be taught and �demonstrated at EDC.  For example, defining a dual science processor �configuration.  Do resources need to be defined for each MODE?  Why would �one mode be different than another?  Should this be a shared function?  Based �on the trainers ability and understanding of the ECS, would they be able to �configure a dual science processor configuration?  If not, how should the EDC �resource planner?  Should these steps be in a ‘User Guide’ or procedure?





Production Planning and Processing





What kind of reports can be generated in the current Drop?  Specifically, �how does the production planner provide the OPS supervisor the number of �Production Requests & the number of Data Processing Requests created�for a specific day.  Not only, how many were created, but how many passed, �failed, are in pending status waiting for inputs, or even waiting for science�software personnel to evaluate problems?  And again, how can the production �planner or data management people relate output files that were created have�been actually placed in the archive?  How can the PGE outputs be related to �archive files names?





Data Management question:





How does the system keep track of incoming data throughout the entire �system.  For example, an Ingest operators ingest ASTER D-3 data.  Can �someone explain how to know that a granule of data on D-3 tape has made �it to the archive.  Specifically, how can a person relate a granule name to �a file name in the archive?  And to expand on this, if an operator dumped all �the granule file names on product delivery record from one ASTER D-3 tape �to a disk file.  Can the operator run a script to verify all granule file names �are in the archive?  This will become very important for Management reporting.





Production Planning & Processing�Best way to schedule Production Requests?





Why would a production planner plan 1 days worth of work (24 hours) versus �3 shifts (3 x 8=24hr).  The actual number of DPRs should be the same.  Need�to schedule either 1 or 3 PRs for the daily schedule.  What makes sense to you?�and Why?�If this is the case why wouldn’t the production planner plan two or three days �worth of DPRs in advance.  This would seem to make sense when running �ASTER data.  Just can’t seem to make sense of planning date & times?





Production Planning & Processing





Autosys Failures





Is there a recovery procedure for each stage of PGE execution within �AUTOSYS?  For example, what should the operator look for when �ALLOCATE fails versus when EXECUTE fails?





Has someone defined some of the tips & tricks?





INGEST





On the data distribution Operator GUI, how do we relate the request ID �number to our request?  If one requester has several requests, how do we �know which is which?  Do all of those numbers reference anything?





Production Planning & Processing





How does the Production Monitor actually monitor DPR’s through �the ECS system?  It appears that there is not an easy way to tie a pending, �waiting, or active DPR to a system status.  Obviously a running DPR will �be running in AUTOSYS.  But, how does the operator know what the �status is of a non-active DPR.  It could be completed or waiting for input.�When waiting for input, how does the operator know what the DPR is �actually waiting for?  Please define some procedures for this process.





Production Planning & Processing





Please explain how monthly, weekly, and daily candidate plans will �be used in a production environment.  How can the production planner �make a portion of a candidate plan be activate?





For example, the production planner has a weekly plan and would like to �plan just the current days worth of work from the weekly candidate plan �and make that the current active daily plan?





Production Planning & Processing





Types of productions:  Routine, Reprocessing, Ad-hoc, On-Demand, �Expedited.





When wll Expedited processing be delivered?  Which Drop?





Production Planning & Processing





Types of productions:  Routine, Reprocessing, Ad-hoc, On-Demand, �Expedited.





When wll On-Demand processing be delivered?  Which Drop?





Will the On-Demand processing work around archive data, and what data �will be archived?





Production Planning & Processing    Production Strategies Weighting





Did not understand how priorities are really going to work.  It appears that �after PR type, PGE, USER type, and User-select weights are computed to �a production priority, the number get rounded to a whole number.  Can �someone explain in more detail about what the system default values should �be for the various attributes (PR, PGE, USER, User-select) and what which �values should be modified for various operation scenarios?


Are there actually default values.  Has ECS defined these for EDC?





Production Planning & Processing





Production Strategies





Did not understand how priorities are really going to work.  It seems�that priorities are going to be assigned based on Production Request.�Therefore, all DPRs within a production request will have the same �priority.  Can you change the priority of a DPR once it have been �placed in the system?





There will be numerous other questions that would fall under �overall producion planning and processing, as well as resource �planning training that will need to be addressed as the ECS �system comes together at EDC using real ASTER PGEs.





I am hoping to reserve this form for future questions that would �be considered training related after the December 18th deadline.





Should this form actually be used to submit training or system �operation questions in the future or will there be another forum �to handle those questions?  If the answer is this in not the �appropriate mechanism for asking training related questions, �what is?


























